
                
 

 
 

	
Mobile	Service	Request-South	Carolina	
	

As	part	of	our	contract	with	South	Carolina,	Idemia	is	able	to	offer	mobile	services	for	groups	with	20	
applicants	or	more.	For	additional	information,	please	complete	this	form	and	return	to	

statemobileservices@us.idemia.com.	
	

Event	Requester	Contact	Information	
Company	Name		 	
Company	Address	
	

	

POC	Name	 	
POC	Email	 	
POC	Phone	 	

	

Enrollment	Service(s)	to	be	performed	
Type	of	Service	Requested	(ORI)	 	
Number	of	Applicants	 	
On-site	Start	Date	Requested	 	
Alternate	dates:	 	

	
Service	Location	Address	

Facility	Point	of	Contact:	 	
Address:	 	

POC	Email:	 	

POC	Phone:	 	

	

Fees	
IDEMIA	hereby	proposes	the	following	pricing	for	the	above-described	services.	
	
	
*Company	guarantees	a	minimum	of	20	applicants	per	day	and	will	be	invoiced	the	difference	if	the	minimum	is	unmet.		
	
Standard	Fees	

• SLED/FBI/	Applicant	Processing	Fee	 	 	 	 $	per	applicant	(varies	depending	on	ORI)	
	
	
	
	
	
Additional	Terms	
	



 

  

1. Payment:	Any	payment	due	for	unmet	minimum	applicants	must	be	paid	within	30	days.	

	
2. Rescheduling	and	Cancellation	Policy:	No	rescheduling	or	cancellation	within	14	days	of	the	event.	Company	will	pay	the	

Minimum	Applicant	Enrollment	Fee	if	Company	reschedules	or	cancels	the	event	within	such	14-day	period.	
	

3. Company	agrees	to	provide	a	secure	area	at	the	onsite	location	with	wired	internet	connectivity	and	that	is	large	enough	to	
enable	Idemia	to	provide	the	services.	Company	will	also	ensure	a	continual	flow	of	applicants	to	facilitate	completion	of	
services	within	the	allotted	time.	

	
4. IDEMIA	warrants	that	it	will	perform	services	in	a	prompt	and	timely	manner	and	those	services	will	meet	or	exceed	that	of	

industry	standards.	 	Any	warranties	on	services	not	set	forth	in	this	Section	5	are	hereby	expressly	disclaimed	by	IDEMIA,	
including	 but	 not	 limited	 to	 any	 warranty	 of	 merchantability,	 fitness	 for	 a	 particular	 purpose	 and	 non-infringement.	
Company’s	sole	remedy	for	breach	of	any	warranty	provided	under	the	terms	of	this	Section	5	shall	be	 limited	to	 Idemia	
performance	of	services.	

	
5. LIMITATION	OF	LIABILITY:	IDEMIA	LIABILITY	TO	COMPANY	SHALL	NOT	EXCEED	THE	AMOUNT	OF	FEES	PAID	OR	PAYABLE	TO	

IDEMIA	UNDER	THIS	SERVICE	ORDER,	AND	IDEMIA	SHALL	NOT	BE	LIABLE	FOR	ANY	INDIRECT,	SPECIAL,	CONSEQUENTIAL	OR	
PUNITIVE	DAMAGES	IN	CONNECTION	WITH	OR	ARISING	OUT	OF	THIS	SERVICE	ORDER.	
	

6. CONFIDENTIAL	INFORMATION:	ALL	APPLICANT	INFORMATION	(COLLECTIVELY,	“CONFIDENTIAL	INFORMATION”)	SHALL	BE	
TREATED	 AS	 CONFIDENTIAL,	 AND	 SHALL	 BE	 1)	 USED	 SOLELY	 IN	 CONNECTION	 WITH	 IDEMIA	 PERFORMANCE	 OF	 THE	
SERVICES	 HEREUNDER,	 AND	 2)	 HANDLED	 BY	 IDEMIA	 IN	 ACCORDANCE	 WITH	 THE	 VARIOUS	 PRIVACY	 AND	 SECURITY	
OBLIGATIONS	 TO	 WHICH	 MORPHOTRUST	 IS	 SUBJECT	 UNDER	 IDEMIA	 AGREEMENTS	 WITH	 VARIOUS	 GOVERNMENT	
AGENCIES.	
	

7. DATA	BREACH:	 IDEMIA	 SHALL	 TAKE	ALL	APPROPRIATE	ACTIONS	TO	PROMPTLY	ADDRESS	 INCIDENTS	OF	UNAUTHORIZED	
ACCESS	TO	OR	LOSS	OF	THE	CONFIDENTIAL	INFORMATION	BY	MORPHOTRUST	(A	“DATA	BREACH”)	AND	PROMPTLY	NOTIFY	
THE	APPROPRIATE	GOVERNMENT	AGENCIES,	WHICH	MAY	INCLUDE	THE	DEPARTMENT	OF	HOMELAND	SECURITY	AND	THE	
TRANSPORTATION	SECURITY	ADMINISTRATION,	IN	ACCORDANCE	WITH	THE	AGENCIES’	STANDARD	PROCEDURES	(“AGENCY	
PROCEDURE”).		IDEMIA	WILL	COMPLY	WITH	THE	APPLICABLE	PRIVACY	LAWS	RELATED	TO	A	DATA	BREACH.			

	
	
	
	
	
	
	
	
Please	 indicate	 your	 acceptance	 of	 the	 terms	 set	 forth	 above	 by	 emailing	 a	 signed	 copy	 of	 this	 request	 to	
statemobileservices@us.idemia.com	and	a	representative	will	contact	you.	
	
	 	 	 	 	 				
	 	
 


