
 

Certified NCIC Vendors 
 

***IMPORTANT NOTE*** NO VENDOR HAS BEEN TESTED/CERTIFIED FOR HANDHELD/WIRELESS DEVICES AT THIS 
TIME THERFORE THESE DEVICES ARE NOT TO BE PROMOTED/SOLD AS SUCH IN THE STATE OF SOUTH CAROLINA 

 
VENDOR FULL  INQUIRY MOBILE PARTIAL/

LIMITED 
(agency must 
have another 
client for hits 
and locates) 

American Law Enforcement Networking (ALEN)   X  
BIO-key International   X  
CTS Software    X 
Datamaxx Software X X X  
Diversified Computer Systems (DCS) x x x  
HTE/SunGard   x  
InterAct x x x  
J2 Solutions/ Cushings    x 
Motorola Inc   x  
New World Systems x  x  
OSSI Software   x x 
Smart Software Suspended Until Further Notice 
Southern Software Inc   x  
Spillman Technologies   X  
TriTech Technologies   X x 
Tyler Software    x 
Visionair   x  
 
*** NOTE:  If an agency goes with a Partial/Limited NCIC client then they must have another 
NCIC client that provides all Hit Confirmation request/responses and Locates for all files. 
 
Four levels of validation are supported: Limited/Partial Inquiry, Full Inquiry, Full Function, and Mobile. 
 
To meet validation the vendor(s) and/or contractor(s)’s application will be required to properly process the 
SLED/CJIS specified set of transactions. 
 
Full Function: 
Vendor(s) and/or contractor(s) must provide all current and future NCIC/NLETS/SLED-CJIS transactions 
ensuring the reliability, confidentiality, completeness, and accuracy of all information contained or obtained for 
criminal justice purposes. Vendor(s) and/or contractor(s) will be given a set amount of time to provide agencies 
with any updated Technical and Operational Updates (TOU) that may be released throughout the year(s).  
 
 
Full Inquiry: 
Vendor(s) and/or contractor(s) must supply all Query, Hit Confirmation, and Locate transactions in order to 
meet NCIC /NLETS/SLED-CJIS policies and procedures. Vendor(s) and/or contractor(s) will be given a set 
amount of time to provide agencies with any updated Technical and Operational Updates (TOU) that may be 
released throughout the year(s).  
 
 



 
 
Limited/Partial Inquiry: 
Vendor(s) and/or contractor(s) will provide a list of the most commonly used transactions. The vendor(s) and/or 
contractor(s) may extend this minimum set to include other less commonly used transactions to meet customer 
needs or market expectations. However, if an agency decides to use a vendor(s) and/or contractor(s) with this 
type of validation then the agency must have another 3rd party client in place that will access 
NCIC/NLETS/SLED-CJIS providing that agency with transactions in order to meet NCIC /NLETS/SLED-CJIS 
policies and procedures pertaining to Locates and Hit Confirmations.. If an agency enters records then the 
agency must have a 3rd party client who is Full Function. If an agency does not enter records and is not a 24 
hour operation then the agency must have a 3rd party client who is Full Inquiry. Vendor(s) and/or contractor(s) 
will be given a set amount of time to provide agencies with any updated Technical and Operational Updates 
(TOU) that may be released throughout the year(s).  
 
Mobile: 
Vendor(s) and/or contractor(s) will provide a list of the most commonly used transaction for mobile. The 
vendor(s) and/or contractor(s) may extend this minimum set to include other less commonly used transactions 
to meet customer needs or market expectations. At this time SLED/CJIS will not allow any Criminal History 
transactions on Mobile. Vendor(s) and/or contractor(s) will be given a set amount of time to provide agencies 
with any updated Technical and Operational Updates (TOU) that may be released throughout the year(s).  


